




BUSINESS CENTER

SERVICES

The Doral Resort & Spa’s Business Center is automated for 

twenty-four hour service. Should you require equipment assistance,

please contact 1-866-874-4440. Attendanct hours of operation: 

Monday - Friday: 8 a.m. to 4 p.m.

4400 NW 87th Avenue • Miami. FL 33178

Direct business center contact information:

(p) 305-591-6655

(e) 331db@swankav.com • www.swankav.com
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GENERAL OFFICE SERVICE
Service

Business Supplies ............................. Price upon request

Administrative assistance ................ Price upon request

Laminating ................................................... $5.00/page

Scanning ...................................................... $1.00/page

Tent Cards .................................................... $2.50/page

Name Badge with Holder ........................... $5.00/badge
Binding

0 – 55 pages ............................................... $5.00/binder

56 – 120 pages ......................................... $10.00/binder

121 – 200 pages ....................................... $15.00/binder

Boxes

Small ............................................................ $10.00/box

Medium ....................................................... $15.00/box

Large ............................................................ $20.00/box

EQUIPMENT RENTAL

An advanced notice of at least 72 hours is required. All

prices are upon request.

• Computer System/Laptop • Printer/Copier

• Facsimile • Shredder

• Cell Phone • Two-way Radios

SHIPPING

• Self-service FedEx, UPS and DHL supplies are 

available for guest use at their own discretion for no 

additional charge. 

• We are a drop-off location during attendant office hours 

for outgoing stamped mail, express shipment & all 

small packages. 

• Next-Day and Overnight shipping last drop-of time is 

at 3 pm. Please contact Shipping & Receiving at Ext: 

6313 or Ext: 2318 for large shipments or packages 

weighing over 25 lbs. 

• All guests are fully responsible for filling out their own 

shipping paperwork and any charge that may accord for 

use of the resort service for shipment.

***All prices are subject to a 7% state tax***

PHOTOCOPYING

Minimum charge for color or black & white copying ... $2.00

Black & White 

Per page .................................................................... 25¢ 
Color

Per page ................................................................. $1.00 

PRINTOUTS
Black & White

Per page ................................................................. $1.00 
Color

Per page ................................................................ $1.50 

FACSIMILIE SERVICES
Minimum charge for all facsimile ................................. $3.00

Domestic & International

Per page ................................................................. $1.50

SIGNS (please allow 72 hours notice)

18 x 24 inches ............................................ $150.00/sign

24 x 36 inches ............................................ $210.00/sign

36 x 48 inches ............................................ $420.00/sign

COMPUTER SERVICE

Minimum charge for computer access ...... $5.00/10 minutes

Computer Access

First 10 minutes session ....................................... $5.00

Additional minutes ...................................... 50¢/minute

Printout black & white ................................. $1.00/page

Printout color ............................................... $2.00/page

Boarding Passes ...................................................... Free

EXTENDED ATTENDANT SERVICE
Please allow 24 hours notice

Weekdays .................................................... $95.00/hour

Weekends/Holidays .................................. $150.00/hour
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EXHIBITOR ORDER FORM
Quantity x Daily Cost x Days =         Total

20" Flat Panel Monitor 150.00$       -$                               
32" Flat Panel Monitor 350.00$       -$                               
40" HD LCD Monitor with Rolling Stand 550.00$       -$                               
50" HD LCD Monitor with Rolling Stand 650.00$       -$                               
Cable TV connection 75.00$         -$                               
Laptop 250.00$       -$                               
Wireless Presenter with Laser Pointer 85.00$         -$                               
HD BlueRay Player 150.00$       -$                               
DVD Player 95.00$         -$                               
Post-It Flipchart Package with Markers 95.00$         -$                               
Tripod Screen 100.00$       -$                               
Fast-Fold Screen 250.00$       -$                               
LCD Projector (4000 Lumens) 575.00$       -$                               
Multi-disk CD Player 100.00$       -$                               
Computer Speakers 75.00$         -$                               
20 Amp/120 Volt Power Outlet (2000 watt) 75.00$         -$                               
Power Strip or Extension Cord alone (Circle One) 15.00$        -$                              

Subtotal -$                               
* Pl ll f dditi l i t & l t i l d L b Ch $* Please call for additional equipment & electrical needs                   Labor Charge -$                              
* Additional delivery/labor charges may apply Tax  7% -$                              
* Labor is charged based on amount of time it takes to set-up, pre-test & strike
* Please make sure all fields are filled out TOTAL $
* Swank Audio Visuals is the Official provider of all on-property AV and Production needs
* Orders must be submitted one week prior to ensure prompt delivery
* 48 hours notice required for cancellation. Charge will apply for cancellations within 48 hours.
* Electrical Power Arrangements are the responsibility of the exhibitor
* Onsite Orders will be surcharged 20% and will be handled on an availability basis
            Exhibitor Information     Payment
Company Name                                                 Booth Number /Location                                     Pre-payment must accompany all orders unless 

prior arrangements have been made.
Ordered By:                                                          Onsite Contact:

Address: Hotel
Master Account # ___________________________

City, State, Zip:
Phone:                                                                    Fax:  Card Holder's Name

Email:

Set-up Date:                                                         Time: Credit Card Number Expiration Date

Removal Date                                                     Time: Signature Date

Mail, Email or Fax to:
Swank Audio Visuals · 4400 NW 87th Ave · Miami, FL 33178

Email: zrivera@swankav.com ·  Fax: 305-591-6688 ·  Phone: 305-591-6462

Visa American Express Master Card
Diners Club



DORAL GOLF RESORT & SPA
4400 NW 87th Avenue • Miami, FL 33178

Phone: (305) 591-6474 • Fax: (305) 591-6441
www.swankav.com

331DR042910

EVENT PLANNING & EQUIPMENT SELECTION
We are proud to offer this condensed list of the most frequently requested rental equipment. As this list does not fully
represent our extensive inventory, please feel free to inquire with a Swank Audio Visuals sales representative so that we
may customize your meeting.

PROFESSIONAL TECHNICAL ASSISTANCE & EQUIPMENT INSTALLATION
As members of your meeting team, we will conserve your valuable time by assisting you in equipment selection and by
suggesting exactly the right set for your situation. We routinely double-check both our planning and our equipment so
there will be no surprises and no last minute hassles. Our team of professionals is dedicated to making your meeting a
successful one.

EQUIPMENT INSTALLATION & RESERVATIONS
All audio-visual rentals will include a labor charge for preparation and removal of equipment. All labor charges will be
based on the complexity of the set. All prices are daily and are subject to change based upon equipment availability
at the time of request.

FLEX FOR SUCCESS 
Throughout the planning process and on-site, we provide creativity,
confidence and comfort by delivering “Flawless Execution” with a hospitality
approach. As part of our continued effort to improve upon our service
standards, we have developed a  program called FLEX 7. At the conclusion
of your event, you will receive a survey via email from our home office. Our
goal is to obtain the highest score (7) in every area of customer satisfaction.
We look forward to providing you with the best service and audio visual

equipment in the industry.
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PROJECTION PACKAGES

Base LCD Fast-Fold Package ......................................................... $945/Day
Package includes 4000 lumens LCD projector, Widescreen Format (16:9) Fast-Fold screen
to accommodate room size, projection stand with drape, all cabling and power cords. 

Mid LCD Fast-Fold Package .................................................... $1345.00/Day
Package includes 6000 lumens LCD projector, Widescreen Format (16:9) Fast-Fold screen
to accommodate room size, projection stand with drape, all cabling and power cords. 

SOUND SYSTEM PACKAGES 

Standard Audio Package .......................................................... $550.00/Day
(Recommended for 25-75 people) Package includes Mackie 1402 mixer, two powered
speakers, two Ultimate Support speaker stands, a wired microphone, all cabling and power
cords. 

Medium Sound System Package ............................................ $1275.00/Day
(Recommended for 50-150 people) Package includes Mackie 1402 sound board, two
Meyer speakers, two Ultimate Support speaker stands, presidential microphone, wireless
hand-held or lavaliere microphone, Klark Teknik EQ, Klark Teknik compressor, all cabling
and power cords. 

Enhanced Sound System Package ........................................ $1895.00/Day
(Recommended for 100+ people) Package includes Midas 16 channel sound board, four
Meyer speakers, four Ultimate Support speaker stands, presidential microphone, wireless
hand-held or lavaliere microphone, Klark Teknik EQ, Klark Teknik compressor, all cabling
and power cords. 
(For larger audio systems, please contact your Swank representative). 

LIGHT PACKAGES 

Basic Outdoor Lighting Package  ............................................. $850.00/Day
Package includes a Moon Balloon, six uplights, all cabling and power cords. 
*Moon Balloon can be customized with a logo for an extra charge.

Enhanced Outdoor Lighting Package .................................... $1650.00/Day
Package includes two Moon Balloons, 12 uplights, all cabling and power cords.
*Moon Balloons can be customized with logos for an extra charge.

SPECIALTY PACKAGE 

3C Package ................................................................... Please call for quote
With Swank’s 3C Package you can be assured that every aspect of your event will instill a
creative energy for your attendees; build a sense of confidence for your presenters and
supply a comfortable feeling that all your audio visual needs have been anticipated by an
experienced team. Package includes a plasma display or data projector and screen,
skirted screen with LED backlight, wireless presenter with laser pointer, decorative element
on each side of screen, two up-lights (one on each decorative element), two flipcharts
with pad and assorted markers, CD or MP3 player with walk-in music, sound system
appropriate for room, audio mixer, all cables, connectors, stands and carts, as well as labor
for set-up, recovery and pretest. 

LIGHTING 
We provide a complete line of services from spotlight to full theatrical
lighting including intelligent fixtures. Our creative on-site team can
assemble stage packages as well as outdoor decorative packages.
For more information on a system customized for your application,
please contact a Swank representative. 

ETC Source Four Ellipsoidal ............................................................ $60.00
ETC Source Four PAR ...................................................................... $45.00
Coemar PARlite LED ....................................................................... $95.00
Color Kinetics ColorBlast .............................................................. $125.00
*One power supply per every 6 at $125
Varilite Intelligent lighting (or equivalent) ....................... Call for quote 
Brass, Steel or Glass Gobos ............................................... Call for quote
*Two week notice required. Additional rush charges may apply. 

SCREENS 

Tripod and Widescreen Format available . Call for quote
*The largest screen will be provided to accommodate room size. 

MEETING SUPPLIES 
Executive laser pointer ................................................................... $50.00
Standard Flipchart Package ......................................................... $95.00 
Premium Flipchart Package (Self-stick pad) ............................. $115.00
USB wireless presenter .................................................................... $85.00
Laptop (Windows XP) ................................................................... $250.00
Pipe & Drape, Black Velour (per linear foot) ............................... $18.00
Office equipment available ............................................ Call for quote

VIDEO 

Recorders/Players
DVD player with component outputs .......................................... $95.00
HD BlueRay Player ........................................................................ $150.00
DVD recorder ................................................................................ $250.00

Receivers & Monitors 
50" HD LCD monitor ...................................................................... $650.00 
40" HD LCD monitor ...................................................................... $550.00 
20" LCD monitor ............................................................................ $100.00 
9-10" color preview monitor ........................................................... $95.00 

Cameras 
Sony DXC-D30 Dockable DSP Camera ...................................... $750.00
Sony DSR45 DVCAM Recorder/Player ...................................... $300.00 
Sony HVRV1U Digital HD Video Camera ....................................$500.00
Camcorder Tripod .......................................................................... $25.00

Presentation Equipment & Accessories 
Folsom Seamless Switcher ........................................................... $300.00
Folsom HD Switching Systems ........................................... Call for quote
RGB-HV switcher ............................................................................. $75.00 
VGA switcher . ................................................................................. $75.00 
Video Distribution Amplifier .......................................................... $75.00 

A U D I O •  V I D E O •  L I G H T I N G •  S T A G E  D E S I G N •  E V E N T  T H E M I N G •  P R O D U C T I O N

Projection 
A wide variety of LCD projectors available. Please call your
Swank representative. 

AUDIO 

Microphones 
UHF wireless hand-held or lavaliere microphone ............. $185.00 
PZM recording microphone .................................................. $70.00 
12" presidential podium microphone .................................. $70.00 
Wired microphone ................................................................. $65.00 
Aisle/table-top microphone stand ...................................... $15.00 

Mixers 
Midas 32 channel mixer ...................................................... $475.00 
Midas 24 channel mixer ...................................................... $350.00 
Midas 16 channel mixer ...................................................... $225.00
Mackie 1402 six-mic, eight-line channel mixer ................. $125.00 

Powered Sound 
Meyer Subwoofer ................................................................. $200.00
Meyer Powered Speaker ..................................................... $200.00 
Powered speaker ................................................................. $125.00 

Recorders & Players 
Marantz hard-disc recorder ................................................ $250.00 
CD Recorder ......................................................................... $200.00
Multi-Disc CD player ............................................................ $100.00 
CD/MP3 Player ..................................................................... $125.00

DEDICATED IN-ROOM TECHNICIAN RATES

Labor Rates*
Monday through Friday ..................................................... $100/HR
*Time and half will be applied past 10 hours (overtime)
Half-day (5 hour minimum) ...................................................... $600

Weekends and Holidays .................................................... $200/HR
*Double Time
Half-day (5 hour minimum) ............................................... $1200.00

*These rates are for non-specialty technicians.  

Please contact Swank for specialty technician rates. 

Rigging
The Doral Golf Resort & Spa, a Marriott Resort requires that all
rigging & electrical requirements be arranged exclusively
through Swank Audio Visuals.  All outside vendors are required to
be supervised during their load-in/load-out at prevailing rates
and are expected to adhere to the property guidelines set in
place by the Doral Resort Technical Resource Manual.

Please Note:
All prices are listed per day.  All prices are subject to change without
notice.  Brochure prices do not include labor for a qualified technician to
set-up and recover equipment.

DORAL GOLF
RESORT & SPA

4400 NW 87th Avenue
Miami, FL 33178

Phone: (305) 591-6474
Fax: (305) 591-6441

www.swankav.com

Pre-Production Consultation 
and Design

•

Computer Data Projection

•

Comprehensive Theatrical and
Stage Lighting Inventory

•

Professional and Experienced
On-Site Staff

•

Concert Quality Sound Systems

•

Live Multi-Camera Switching

•

Digital Audio Recording

•

Audience Response Systems

•

Video Recording
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A complete range of
services from the carrier 
you know and trust

Freight services:

• Ground freight

• Air freight

• Urgent

Package services:

• Ground

• Air

• International

UPS FreightSM Trade Show Services

Simplifi ed shipping solutions

Inbound to the show

• Contact with a trade show specialist provides the right solution for 
moving your exhibit to and from the show—well before it begins.

• Advance warehousing streamlines the shipping process prior to
shows and ensures priority delivery to the show fl oor.

• Round-the-clock tracking capabilities give you real-time information
on exhibit materials and your booth.

Outbound from the show

• On-site UPS representatives advise on freight and package
transportation options.

• Our full range of freight and package services includes ground or
air service, as well as guaranteed* and time-defi nite urgent services.

• Coordinated package and freight pickups at the show help
get you to the airport on time.

Contact Trade Show Services at 800.988.9889 or via email at
tradeshow@upsfreight.com.



Dedicated trade show experts available at 800.988.9889 or via email at 
tradeshow@upsfreight.com

Full range of services

Urgent

•	 Time-specific delivery by air or ground

•	 Expedited air and ground to and from shows

Standard

•	 Intact and on-time delivery from coast to coast or within the 
same city (two to five days, standard time)

Package 

•	 On-site coordination of package and freight shipping

Tips for smoother trade show shipping

•	 Remove all old shipping labels and affix new shipping labels.

•	 Take advantage of our advance warehouse capabilities to 
eliminate tight delivery windows.

•	 Include deliver-by date on bill of lading for advance 
warehouse shipments.

•	 Include target (move-in) date on bill of lading if shipping 
directly to show site.

•	 Include booth number and phone number on bill of lading and 
on freight and package labels.

* In the event that UPS Freight fails to deliver the shipment by the agreed time and date, freight charges 
will be canceled. UPS Freight is not liable for any consequential damages arising from failure to deliver 
as agreed. See UPS Freight’s Tariff and Terms and Conditions at ltl.upsfreight.com and any other applicable 
contract, as other restrictions may apply.

Multimodal capabilities

UPS FreightSM Trade Show Services

Visit us at: 
upsfreight.com/tradeshow
or call 800.988.9889

Online resources

•	 24/7 shipment 
tracking provides 
real-time visibility

•	 Electronic bills of 
lading streamline 
shipment processing

© Copyright United Parcel Service of America, Inc. UPS, 
the UPS brandmark and the color brown are trademarks 
of United Parcel Service America, Inc. All rights reserved.  
0197056  3/07


